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How are you?





www.resilienceframework.co.uk

http://resilienceframework.co.uk/


Bounce Back Cards

Pick a card and 

discuss on tables



Resilience- Bounce Back
Aims of the course

• To understand the definition of resilience.

• To understand the impact that resilience has in our every day 
lives

• Consider varied responses on an individuals Mental Health

• To introduce & explore the Resilience Framework

• To explore the balance scale between risk and resilience and 
the affecting factors







Prior to the ROAR Course, only 36.4% of delegates agreed that they felt 
equipped to support the mental health and emotional well being of their 

children, but after the course, 100% of delegates stated they now felt 
equipped to do so. 

When asked about their confidence to talk about mental health to staff, parents & carers and children they reported 
the following:

Talk to staff: before the course, 63.7% said they felt between a 7-10 out of 10 confident to talk to staff about mental 
health, but after the course, this risen to 100%.
Talk to parents/carers: Before the ROAR course, only 36.4% of delegates said they feel a 7-10 out of 10 confident to talk 
to parents/carer about mental health, and after the course this increased to 72.8%.
Talking to children: Before the course, 54.6% of delegates reported feeling between a 7-10 out of 10 confident to talk to 
children about mental health, but after the ROAR course, this risen to 100%.

100% of delegates that attended the ROAR Course trail said they would highly recommend this to their colleagues. LLP 
funded a second place in every primary school, with this now branching out to university's, with ROAR Essentials: 
Students Edition. 



ROAR Evaluation



ROAR Essentials
• Trained over 700 students at Hope 

University

• 100% positive feedback with further 

demand for other areas

• Students more than likely will be placed 

or go on to gain employment in ROAR 

Response schools

• Follow up evaluation will be done with 

students once they have gained 

employment

• Further training booked in already for 

next year with interest from other 

universities. 



WHAT’S IN YOUR BUCKET?!





9 Authorities:

Liverpool

Sefton

Knowsley

St Helens

Halton

Warrington

Chester & Cheshire West

East Cheshire

Wirral

Delivered to over 250 

professionals as Train 

the Trainer to over 

evaluated by John 

Moores University



Resilient Parents now 

promoting their own 

programme of YC5

“Excellent course, 

training team all 

experienced and 

approachable.”

“The course was great, helped me to 

consider things from my child's point of view, 

but also to use that to strategize. Was also 

good to meet other parents in the same 

position and to feel that solidarity. Well 

delivered course, with a great understanding 

of how the topics could relate to neuro 

diverse young people. Would recommend!”

“Really good course, informal & 

informative. So good to spend 

time & meet other parents I could 

really relate to. Have met up 

outside of the course so hopefully 

made some new friends too. 

Thanks for the course.”

“Girls are amazing, friendly, kind 

loving and funny. You have helped me 

with things I'd not have known if I 

hadn't been here. Its nice to feel 

welcome and listened too without 

feeling judged. Lovely group and 

lovely girls always make me feel 

welcome no matter what we feel.”

“Great training team, lots of 

real life experience 

understanding and 

approachable, flexible friendly 

and warm.”

“Really good advice, easy to 

follow& replicate at home. 

Positive fun approach

Really felt listened to & came 

away feeling more assertive.”





Resilient Ralph



NOW Festival 2019
Adverse Childhood Experiences & Resilience



NOW Festival 2019



•Just having 5 spare minutes for a quick chat can really help – empathise with my situation
•Don't see me for me ACE's but see me for my resilience's – focus on the good things
•Although times may be tough it's still important for me to have opportunity to have fun and have a laugh
•If I seem snappy or moody, this isn't because I'm a 'teenager' - ask yourself what’s really going on with me
•It's important that when I access support I have the same worker throughout and that they stick with me – I 
get medical help.
•It's OK to access support even if you have previously accessed support – I have friends who support me
•It's not about what's wrong with me but what's happened to me, ACE's are not my fault. - I can see things 
from another point of view.

Life is ACE Film…



•My workers are genuinely interested in me - they take time to get to know me – I get on well with teachers and people who 
help
•They give me the tools to get to where i want to be – I think about my future plans
•They recognise when my family also need support to in turn support me – I have friends who support me
•They find out what I am interested in, they don't forget that I'm still a child/young person with hobbies and interests, 
regardless of hard times I’m going through – I have talents & I am proud of my achievements
•They allow me to have space to have a laugh which is really important to me – I know how to have a laugh
•The support I receive is integral to move on with my life, i.e. moving out, going to uni, volunteering etc. – i think about my 
future plans
•They made me realise Autism isn't something to be ashamed of, but it's a gift. - we are all equal
•The groups we attend are the best thing we've ever done for our confidence and self esteem. - I am proud of my 
achievements, I believe in myself
•They include me regardless of my needs, and they highlight my talents and what I'm good at, some things I've never even 
realised myself. I am self aware, another point of view.
•My feelings were validated when i accessed support – I have friends that support me. I recognize my healthy relationships.
•When i access the groups and services that support me, I know that i belong.

Participation Examples of 
building resilience





NOW 
Festival 
Steering 
Group

NOW Festival 2019





“What 
participation 
means to me”
Jess Potter – Young Person

- CQC 
- Social Actions
Ofsted Recommendations

6 months apart



What superhero

are you?


